
















































Before addressing the troubleshooting table, please check and 
confirm the following:

1. The battery is attached to the SitnStand

2. The battery is charged. (low battery indicator is Off, 
standby/ready indicator is On)

Basic Troubleshooting

When addressing a malfunction, as an initial action please follow 
STEP 1 described at the table below. In case of unsolved malfunction 

follow STEP 2.

MALFUNCTION STEP 1 STEP 2

Battery not charging Charge the battery Contact your 
seller or Life 
Assistant Ltd. No light on the controller 

Product is not working 
when pressing 
the controller

Does not deflate

Does not inflate

Air leaking

Red triangle light and 
the Green light on the 
controller are flashing
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